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REPUBLIC OF VANUATU

COMPANY AND TRUST SERVICES PROVIDER ACT
NO. 8 OF 2019

Company and Trust Services Providers (Guidelines)
Notice No. 41 or 2013

In exercise of (he powers conferred on the Vanuay Financial Services
Commission by subsection 60(1) and subsection 60(3) of the Company and Trust
Services Providers Act No. g of 2010 (“Act™, the Vanuatu Financial Services
Commission makes the following Notice:

1 Proposal to make Guidelines

The Commission Proposes 1o make Guidelines for the Company and Trust
Services Providers Pursuant o subsection G0(1) of the Acy,

2 Guidelines for the Company and Tryst Services Provider
Fer the purposes ol subsection 60(3) of the Act, the Propose Guidelines under
clause | are preseribed as set out i the Schedule,

3 Commenecmem
This Notice Lommences an the day on which it i made.

Made at Poit Vil this l{;-a day of !'%Kés‘fftl,zms.

£ T
George Andraws A

Ex Officio Member Deputy Chairperson apg
Ex Officio Member
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Smith TEBU
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VANUATU FINANCIAL SERVICES COMMISSION -
PROPOSED GUIDELINES FOR THE
COMPANY AND TRUST SERVICES PROVIDERS

PART 1: 1 NTRODUCTION TO THE Gui DELINES

L The scope and purpose of the Guidelines
I.1.

These Guidelines are issued by the Vanuatu Financia| Services
Commission (the Conunission) under Section 60 of the Company and

Trust Services Providers Act No. 8 of 20 1__()--‘1}#;-’.4)&?;(the Act).

widelines for the Coimpany and Trust




[.2. Expressions used in the Guidelines have the same meaning as in the Act
and Regulations.

1.3, The Guidelines consist of four Parts:

I.3.1. Part 1 applies to licensees with a Company and Trust Service
Provider (CTSP) licence who are authorised to undertake al]
company and trust services defined in Schedules [ and 2 of the
Act. Part 1 also applies to those with a general Company Service
Provider (general CSP) licence who are authorised to undertake all
company services defined in Schedule | of the Act.

[.3.2. Part 2 applies to licensees with a limited Company Service
Provider (limited CSP) licence who are authorised to provide a
registered office and an accommodation address facility, and to act
as a registered agent for international companies (items 3, 4 and §
of Part 1 of Schedule | of the Act).

13.3. Pat3 applies to a person with a licence to act as a director.

[.3.4. Part 4 applies to licensees with a special trust licence who are
authorised to administer specific customary lands on behalf of
customary landowners and for that purpose to undertake all
company and trust services as defined in Schedules 1 and 2 of the
Act.

L.4. The Commission is not obliged to provide Guidelines in respect of every

enforcing the provisions of the Act and Regulations. [t will give notice of
any proposed changes and seek comments in accordance with subsection
[3(3) of the Act.

Licence application criteria

I.5. The Commission js responsible for deciding whether or not to grant a
licence to an applicant under | of the Act. It must
not grant a licen unless it is satisfied that all the tests described in

S_E.:Q(’_E})ﬁ___f;{(?_.)‘g 3 of the Act are met. These tests relate both to

Vanuatu Financial Services ¢ ommission - Proposed Guidelines Jor the Company and Trust
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These Guidelines Set out in detail, for each of the different classes of
licence, the criteria by which the Commission will judge whether o not an
applicat and is ky persons meet the tests in sub-section

*

nects the criteria it il need to show that the
SSCHORE o have been met because special
circumstances make the application criteria inappropriate in jts case. As
i ission is not satisfied that the subsection
8) tests have been met it will not grant a licence.

Enforcing the 4ct and Regulations

1.8.

1.10.

The Commission muyst have regard to the Guidelines when considering:

1.8.1. what enforcement action to take (se

_ 1364 _ of the Act, having regard to the
materiality of the breach, the previous history of breaches by the person
concerned and any other relevant matter.

A licensee is entitled to appeal against a decision by the Commission to
take action against licensee in fesponse to a breach of the Act of
Regulations (58 WS of the Act). When hearing an appeal, the court
may take account of the Guidelines when determining if the Act or
Regulations have been breached,




| 1.12.

1.13.

1.14,

113,

Vanuary F inancial Sery
Services Provideys

The Commission js empowered (sce §

information, inspect files and interview the staff and agents of the licensee,

It will normally seek to make arrangements for obtaining information,
making visits or seeking interviews that suit the convenience of the
licensee provided that the licensee CO-Operates with the Commission iy
making the arrangements,

- failing to provide appropriate space and fac; lities for an officer
conducting an on-sjte visit; or

1.13.4. failing to respond to enquiri
with its duties; or

Exin any other action that, in the opinion of the Commission, prevents
the Commission from performing jts functions under the Act.

ommission woy|d normally expect to jssye a Directjon

under Section: 271 # of the Act, requiring the licepsee to fulfil their
duties under the Act or Regulations,

circumstances described in 27 1 (b

may take other enforcement actjon.

nmission wil| adopt in determining whether an
applicant is fir ang Proper to be granted 3 licence;

ices “ommission -
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L17.2. The criteria the Commission wijj adopt in determining whether the
key persons ofap applicant are fit angd proper to hold thejr
positions;

[.17.3. The requirements to keep books and records;

1.17.4, The requirements about the conduct of business:

1.17.5. The requirements about the staff of the licensee,

For CTSP and general CSP licences, these are in Part 2; for limited C SPs,

see Part 3; for directors, see Part 4; and for special trust licences, see
Part 5,

Yanuany Finaneiat Services ¢ onunission - Proposed Guidelines for the ¢ CIPAnY aied T
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PART 2: GUIDELINES APPLYING TO A CTSP OR GENERAL
CSP LICENSEE

A CTSP licence authorises the holder to provide all company and trust
services

A general CSP licence authorises the holder to provide all company services

P The fitness and propriety of an applicant for a licence

2.1.  When considering an application for a licence under the Act, the
Commission must be satistied that the applicant is a fit and proper person
to receive a licence. } of the Act describes the matters
about which the Commission must be satisfied before granting a licence,

22. In determining whether can be satisfied as to these matters, the

2.2.1. The applicant has the financial resources and insurance required by
the Regulations; and

22.2. The applicant’s business plan is such as is likely to enable it to
remain viable and to continye to meet its financjal obligations,

including the maintenance of financia| fesources as required by the
Regulations: and

2.2.3. The source of the applicant’s financial fesources are not such as to

2.2.4. The applicant’s procedures require it to maintain client assets f
segregated from its own in accordance with the Regulations: and

2.2.5. The applicant has financial statements and has put in place
arrangements for audit in accordance with the Regulations; and

2.2.6. The applicant wil] maintain books and records in ac
the Regulations and will have regard to paragrs
Guidelines: and

991_‘dance with
l-of these

227 The applicant has the necessary procedures to require it to act with
infegrity, as set out in with : f

Vanuatu Financigl Services Commission - Proposed Guidelines for the Company and Trusy
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and

2.2.9.

2.2.10.

2.2.11. The applicant has corporate
arrangements, as set oyt i p

2212

2.2.13. The applicant has a co

;and

2.2.14. The Commission fip
applicant cooperat,
that described i

2.2.15,

2.2.16. The applicant has not:

2.2.1¢6

2.2.16

2.2.16

2.2.16

Vanuary F inancial Sepyjc
Seivices Providers

€ssary procedures desj
CTS as set out in pag

mplaints procedure as set out in

1. been declared bankrupt, or

2 been placed in administration, or

3. entered into any arrangement that resylte ina
failure to meet its obligations in full and on time, or

4. been subject to 5 court order concerning financia)

obligations that have not been met;

es Commission -

Propose

d Guidelines Jor the ompany and Tryss




PART 2: GUIDELINES APPLYING TO A CTSP OR GENERAL Csp LICENSEE

in circumstances that would cause the Commission to have
reasonable doubts as to the applicant’s current and futyre
credirworthjness; and

2.2.17. The applicant has not beey convicted of any offence involving
fraud or dishonesty; and

2.2.18. There are no other circumstances that would cause the Commission
to have reasonable doubts as to its current and future
creditworthiness; and

2.2.19. The applicant has not beep found by any regulatory authority or

professional association to haye engaged in any activity that has

2.2.20. The applicant is not currently subject to an investigation by a law
enforcement agency, regulatory authority or professional

association in Circumstances that would cause the Commission to

2.2.21. The applicant is not currently a defendant in civil litigation of a

about the integrity of the applicant; and

2.2.22. The applicant meets the residency requirements of the Act by
having a rea] physical presence in Vanuatu at which the books and
records are maintajned and from which the business is controlled
and administered.

2.3, The Commission will pay particular regard to any indication that an
applicant has been, at any time, other than open, honest and truthful in
providing information to the Commission o in responding to the
Commission’s enquiries.

Vanuatu Finaneig) Services ( ‘omimission - Proposed Guidelines Jor the C ompariy and Trysy
Services Providers 1]



Vanuaty Financial Services ¢ ‘ommission -
Services Providers 12

The fitness and propriety of an applicant’s key persons

Under SECHORIE # of the Act, the Commission must also consider the
fitness and properness of the applicant’s controllers, di
managers (its key persons). As required by §

Commission will make an assessment of the a

agents are fit and proper.,

In determining whether or not the applicant’s key persons are fit and
proper to have such positions within the organisation of an applicant, the
Commission will require the applicant and the key persons to provide
Enformation, references and, where this is not practical, declarations
sufficient to satisty the Commission that:

3.2.1. The key persons have the tompetence required by paragraph 0 in
respect of the positions they are expected to hold; and

3.2.2. The key persons have not:

3221, been declared bankrupt, or
3222, been placed in administration, or
3223, entered into any arrangement that resulted in

failure to meet obligations in full and on time, or

3224, been subject to a court order concerning financial
obligations that have not been met;

in circumstances that would cause the Commission to have
reasonable doubts as to the key person’s current and future
creditworthiness; and

3.2.3. There are no other circumstances that would cause the Commission

to have reasonable doubts as to the future creditworthiness of the
key persons; and

3.24. The key persons have not been subject to any of the convictions,
- . . . - . . EEraER e E e
findings, Investigations, or court orders described in paragraj ohs

Proposed Guidelines for ihe Company and Trus



PART 2: GUIDELINES APPLYING TO A CTSP OR GENERAL csp LICENSEE

3.3, There should be no evidence of behaviour that would give reasonable

providing information to the Commission or i responding to the
Commission’s enquiries,

Vanuatu Financial Services Commission - Proposed Guidelines for the Compay and Tyusy

Services Providers I3



4.3.

Vanuat, Financiaf Sg;

Keeping books and records

Part 3 of the Act, and the Regulations, require a licensee 1o keep proper
books and records, Accordingly, the licensee’s books and records shouyld

Maintained contemporaneously, SO far as is practicable, and should not pe
subsequently amended to create 5 false account of the licensee’s affairs,

The licensee’s books and records should pe sufficient to identify the client
assets held by the licensee or for which the licensee hag responsibility, ang
show how they and the records on client transactions can pe reconciled
with the client accounts, bank Statements, registers of securities held and
other verifiable documentation,

s and records shoy|q demonstrate thyt the licensee i jp,
compliance with aj] other requirement in the Act and Regulations ang in

4.3.1. The licensee hag policies and procedures in accordance with these
Guidelines and that these policies and procedures are reviewed
from time o time; and

4.3.

[Re]

The licensee hag knowledge of'the clients and beneficial owners,
their identity, business and activities and thejy Purpose in doing
business with the Iicensee; and

4.3.3. The client’s assets are Segregated and dealt with in accordance with
the Regulations; and

434, The licensee has appropriate torporate governance and contro]
arrangements jn place; and

4.3.5. Clients have beep accepted in accordapce With the licensee’s ¢ljent
aceeptance policies and procedures; and

4.3.6. All decisions made on behalf of 5 client have beep taken by a

4.3.7. Reasonable efforts have been made o understand the legal duties
and obligations of 5 client company for which the licensee proyideg
a director, or other entity (includ ing the actions ofa trustee); and

4.3.8. Complaints are handled in accordance with the Act and
Regulations; and

Vices Commissiop, - Proposed Guide/me.s'_/bf' the ¢ ‘ompany and Trust

Services Prg Viders 14
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PART 2: GUIDELINES APPLYING TO A CTSP OR GENERAL csp LICENSEE
4.3.9. The staff and agents of the business haye the appropriate
qualifications o experience.
44, There should be sufficient records to be able to Prepare financja]

Statements for each of the companies and trusts, where those Slatements

are required and where their preparation is within the responsibility of the
licensee,

45.  The essential documents relating to each client should pe available,
including tryst deeds and company memorandums and articles of

association, where those documents are properly the responsibility of the
licensee,

4.6.  The licensee should have other records for which it js responsible by virtye
4.7.  The licensee s required by the Regulations ¢ make proper arrangements

4.7.1. Where records are held in electronjc form and the licensee has a
single office, making back up copies of records daily.

4.7.2. Where records are held in paper form, ensuring that records are

4.7.3. Where archived records are kept in a ¢ ifferent location, or

Vanuar, Financial Services Commission - Proposed Guidelines for e Company and Trys
Services Provideys I
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8.2,

Conduct of business
The Regulations imposes the following obligations on 3 licensee:

S.1.1. A licensee must act with integrity. As required by the Regulations,
it should take reasonable steps to determine if any action it is asked

steps, it determines that it is being asked to act in that way, it
should refuse to aceept the client’s instructions,

5.1.2. A licensee must treat its clients fairly,

5.1.3. A licensee MUst organise its affajrs competently and condyet its
business diligently.

b4 A licensee must handle complaints expeditiously and fairly.

3.1.5. A licensee Mmust cooperate with the Commission i its performance
of its functions,

This part of the Guidelines describes the actions that the Commission
would expect licensee with 5 CTSP licence o a general CSP licence to
take to meet the obligations imposed by the Regulations,

The licensee should act with integrity

3.3

5.4,

5.5

Vanuar, Financial Sey

A licensee should ot seek to organise its affairs so as to escape from the
requirements of the Act or Regulations.

the necessary expertise) about the Proper requirements in the jurisdictions
in which the cliept is Operating.

ices Commission - Proposed Guidelines Jor the ¢ ontpany and 7 rust

Services Providers l6



5.7. A licensee’s procedures should make clear that it should decline to act if
having made inquiries as sef out in i1 to5 .68, it becomes

aware that the action would facilitate a breach, by the licensee, its staff or
client entity administered by the licensee, of any applicable law or
regulatory requirements, [frepeatedly asked to act in this way, the licensee
should end its relationship with jts client.

58. A licensee should ensure that, where it has responsibility for meeting

The licensee should treat clients fair|
N

Client agreements

59.  The licensee must conclude service agreements with al] its clients, that
cover at least:

59.1. a description of the services to be provided ; and

3.9.2. details of the fees to be charged (or the basis on which fees will be
charged); and

5.93. the circumstances in which services may be terminated,

5.10.  The licensee should act expeditiously and with dye care and diligence ip
the interests of jts clients in accordance with the client agreement,

Knowledge and understanding of the client

5.11. These Guidelines require certain information to be obtained in respect of

Vanuatu Financial Services Commission - Proposed Guidelines for the C ompany and Trus:
Services Providers 17



5.13. The licensee should understang the business and office or position ofthe
client and beneficial owner. The licensce should understand the purpose of
the client and beneficial owner in doing business with the licensee. The
licensee should have reasonable know!edge of'the source of funds and
wealth of the client and the beneficia| owner and the likely pattern of
activity of the client.

5.14. The licensee should know the activitjes of'the client entities for which it
provides services,

n
(9]

The licensee shouq have enough information about its client to enable the
licensee to adyige the client appropriately and to fiy[j] the licensee’s duties
under the service agreement. Where the licensee exercises discretion, the

information should also be sufficient to enable it to exercise discretion in a
Proper manner and for Proper purpose,

5.18. The licensee may accept information on the above matters that is passed to

it by an intermediary or other body, provided that i js satisfied that the
information has been properly verified,

5.19. The licensee shoyld take reasonable StEPS to ensure that it knows if the
beneficial ownership of a client changes and, if it does, the licensee should
seek the relevant information from the new beneficial owner.

Vanuary Financial Services Commission - Proposed Guic{ela'nex_for the Company ang 7 Fust
Services Providers 18



PART 2; GUIDELINES APPLYING TO A CTSP OR GENERA] CSP LICENSEE
Control of cliep assels

3.20.  The licensee should maintaip proper controls of any client assets for which

procedures shoyld normally require the movement or disposal of assets to
be authorised by more than one person. These controls and approva|
procedures should pe documented,

Conflicts of interes;

5.21. The licensee shoulg identify and disclose conflicts of interest to the client.

5.22. A licensee who holds a CTSp licence should haye two independent people

5.23. The licensee should conduct a risk assessment, setting out the risks facing

5.24. The licensee shoyld have an appropriate organisation structure that allows
it to control jts affairs. The licensee should assign and documen the
responsibilities of sepjop staff.

Vanuatu Financial Services ¢ “ommission - Proposed Guidelines for the Company and Truss
Services Providpys 19



527. The major actions and decisions taken by staff and agents should pe

regularly reviewed to establish that they are acting appropriately withip
their area of g iscretion,

5.28. The licensee should have arrangements, appropriate for the size of the
licensee’s business, for internal reporting to ensyre that the directors o
partners can satisfy themselves that the business jg being run jn accordance

5.29. Any policies and Procedures adopte by the licensee should be regq ily
available to stafy

Complianee Officer

senior managemeng of the licensee, The compliance officer should be
S€parate from byt directly accountable to the most senior director o
partner, The compliance offjce may have other duties as wel|. The
compliance officer woy Id be responsible fo Suri

directors are made i, accordance with iy raph (

Ulient acceplance proceduyeg

Vanuary Financial Services Commission, - Proposed Guidelines for the Company agy Trusi
Services Provigeys 20



updates of the client profile and the risk assessment, such updates being no
less frequent than annually for clients regarded ag posing high risks (o the
licensee’s business or the Ieputation of Vanuaty,

5.34. Where 3 client is Judged to POse a high risk to the licensee, or the

wn
W
n
=
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8
=
v
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[¢]
w
=
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@
(o8
£
(9]
[45]
v
-
=]
=
=
f=1
L
o
s

ine the criterja by which i
assesses the risk posed to it by its relationship with a client. These criteriz
would normal ly include:

the Financia] Transaction Reporting Act No. of ) and

Vanuat, Financial Serviceg Commission - Proposed ¢ ridelines Jor the Company qnd Trusy
Services Providers 21



PART 2: GUIDELINES APPLYING TOA cTsp OR GENERAL Csp LICENSEE

3.35.6. any request by a client or beneficjg] OWner that his o her identity
should be Nown only to the licensee’ senior officers: anq

5.35.7. the use of “hold majp arrangements; ang

3.35.8. the use of introducers Or other intermediaries in such g way as
reduce the direct contact between the licensee and the client; and

5.35.9. the source of fundg and wealth of the client apg beneficig] Owner:
and

=Nl ) the client’s and beneficia| Owner’g Countries of residence.,

539, The complaints Procedure shoy|q include an appeal to the chief eXecutive
if the complainant jg pog satisfied by any other responge.

Services Provides 22




5.41. The Board or senior management should review the record of complaints
on aregular basis and determine if the record suggests the need for any
changes to existing policies and procedures,

A licensee should Cooperate with the Commission in the performance of jts
functions

542, A licensee should provide a] reasonable support and assistance to the
Commission in jts performance of jts duties.

5.44. A licensee should make its staff available to the Commission for interview
when this s reasonably necessary for the performance of the
Commission’s duties.

Vanuary Financial Services ¢ ‘ommission - Py

Services Providerg

oposed Guidelines for the Company and Trus:
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6.4.

6.5.

6.6.

6.7.

6.8.

Vanuatuy F inancial Services

The staff of the licensee

The licensee should undertake reasonable enquiries to ensure that jt knows

the identity, experience, background and qualifications of jtg staff and
agents,

The licensee should also make reasonable €nquiries to satisfy itself that jis
staff and agents have integrity and good financial standing,

A chief executive or director ofa CTSP licensee should have one of the
qualifications listed in the Schedule to these Guidelines and at least three

appointment of a chief executive or director who has 5 years of relevant
experience but does not have a qualification listed in the Schedule.

The licensee shoyld ensure that competence of staff and agents is kept up

to date through staff training and continyoys development of jts
professional staff, as appropriate.

Commission - Proposed Guidelines Jor the ¢ ‘ompany and Trusy
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PART 3 GUIDELINES APPLYING TO LICENSEES WITH

A LIMITED CcSp LICENCE

A limited CSP licence authorises the holder tp Provide q registoreq office and an
accommodation address, and o act as a registered agent of an international company,

Tl

7.2,

7.3.

74.

Vanuatu ) inancial Services
Services Providers

The fitness and propriety of an applicant and key persons

When considering an applicant for a limited CSP licence, the Commission
must be satisfied that an applicant s fit and proper to be granted a licence.
S DA LRY AL %l describes the matters about which the

fied before granting a licence.

Commission must be satis

In determining whether jt can be satisfied as to the fitness and properness
of the applicant, the Commission wil] require the applicant to provide
information to satisfy it that the applicant will comply with the Act and
Regulations and, in particular, that:

7.2.1. The applicant has the financial resources required by the
Regulations; and

7.2.2. The source of the applicant’s financial resources are not such as to
cast doubts upon their future availability or the applicant’s
integrity; and

7.2.3. The applicant wil] maintain books and records in accordance with
the Regulations; and

7.2.4. The applicant has the procedures to enable it to conduct jts

business properly, as set out in 1ph 0 of these Guidelines;
and

7.2.5. The applicant’s staff have the competence required by 3
of these Guidelines; and

7.2.6. The applicant has not been convicted of any offence involving
fraud or dishonesty.

Where the applicant is not g sole trader, the Commission wil] also consider
the fitness and properness of the applicant’s key persons.

Commission - Proposed Guidelines for the C, ompaiy and Trust
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PART 3

75,

7.

7.8.

Services

Vanuain Financial Services Commission -

GUIDELINES APPLYING TO LICENSEES WITH A LIMITED CSP LICENCE

In determining whether or not the applicant’s key persons are fit and
proper to hold the positions proposed, the Commission wil] require the
applicant and the key persons to provide information, references and.
where that is not impractical, declarations sufficient to satisfy the
Commission that:

7.5.1. They have the competence required by paragr:

ipHI0; and

7.5.2. They have not been convicted of any offence involving fraud or
dishonesty.

7.6 There should be no evidence of behaviour that would give
reasonable grounds for the Commission to believe that the

applicant’s key persons would fail to comply with the provisions of
the Act and Regulations.

The Commission must also be satisfied that the applicant, if granted a
licence, will maintain a physical presence in Vanuaty,

The Commission wil] pay particular regard to any indication that an

applicant or any one of its key persons (if any) has been, at any time, other

Proposed Guidelines for the Company and Truse
Providers 26



8.2.

8.4.

Vanuaru Financial Services Commission - Proposed Guide
Seivices Providers

Keeping books and records

Part 3 of the Act, and the Regulations, require a licensee to keep proper
books and records, Accordingly, the licensee’s books and records should
demonstrate that the applicant is in compliance with the Act and
Regulations and, in particular, that:

8.1.1. the licensee and any key persons have the appropriate
qualifications or experience and understanding as set out in these
Guidelines;

8.1.2. clients have been accepted in accordance with the licensee’s

policies and the licensee has made a risk assessment of each client:

and

8.1.3. the licensee’s knowledge of clients, beneficial owners and
company activities has been recorded; and

8.1.4. complaints are handled in accordance with the Act and
Regulations.

Where the licensee is responsible for their retention, the essential
documents relating to each client should be safeguarded, including
company memorandums and articles of association.

The licensee should maintain the records as are required by its role,
including the names and addresses of shareholders and directors of
companies for which it provides services.

The licensee is required by the Regulations to make proper arrangements
to safeguard its records, Reasonable steps to comply with this obligation
would include:

8.4.1. Where records are held in electronic form and the licensee has a
single office, making back up copies of records daily.

8.4.2. Where records are held in paper form, ensuring that records are
kept in containers that are as secure as reasonably practical from
theft or damage.

8.4.3. Where archived records are kept in a different location, or
entrusted to a different organisation, ensuring that the person to
whom they are entrusted has arrangements for protecting the
records that comply with the Regulations.

lines for the Company and Trus;
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92,

Conduct of business
The Regulations impose the following obligations on a licensee:

9.1.1. A licensee must act with integrity. As required by the Regulations.
a licensee should take reasonable steps to determine if any action it
is asked to perform by a client would cause the licensee, its staffor
any client entity for which they provide services to breach any
applicable law or regulatory requirement. If, having taken those
steps, it determines that it is being asked to act in that way, it
should refuse to accept the client’s instructions.

9.1.2. A licensee must treat its clients fairly.

9.1.3. A licensee must organise its affairs competently and conduct its
business diligently.

9.1.4. A licensee must handle complaints expeditiously and fairly.

9.1.5. A licensee must co operate with the Commission in its
performance of its functions.

This part of the Guidelines describes the actions that the Commission
would expect a licensee with a limited CSP licence to take to meet the
obligations imposed by the Regulations.

The licensee must act with integrity

93,

9.4.

A licensee should not organise its affairs so as to avoid complying with the
Act or Regulations.

A licensee should ensure that, where it has responsibility for meeting
regular obligations on behalf of a client entity, such as paying annual
company or other fees in any jurisdiction on behalf of the company, the
obligations are met accurately and on time.

The licensee must treat clients fairly

9.5.

The licensee should conclude service agreements with all its clients, that
cover at least:

9.5.1. adescription of the services to be provided;

9.5.2. details of the fees to be charged (or the basis on which fees will be
charged);
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9.6.

9.7.

9.8.

2.9,

9.10.

9.5.3. the circumstances in which services may be terminated.

The licensee should act expeditiously and with due care and diligence in
the interests of its clients.

These Guidelines require certain information to be obtained in respect of
beneficial owners. A beneficial owner is the individual who ultimately
owns or controls a client and/or the person on whose behalf a transaction
is being conducted. It also includes those persons who exercise ultimate
effective control over a body corporate.

The licensee should know and verify the identity of its client and the
beneficial owner of the client (where the client is a body corporate). It
should also know and verify the beneficial owner of the entities for which
the licensee provides services. One way of doing this would be to take
copies of appropriate official documentation such as passports or identity
cards. The licensee should also know and record the main business, office
or position of the client and beneficial owner.

The licensee should know the activities of the client entities for which it
provides services.

The licensee should have enough information about its client to enable the
licensee to make an assessment of the risks posed by the client and
beneficial owner and the services they are asking the licensee to provide.
The information should also be sufficient to enable the licensee to monitor

£

the client, as set out in par

o "

The licensee must organise its affairs competently and conduct its business

diligently

L) &

9.2,

The licensee should never accept a client whose identity it does not know
or of which it is unsure and should record in its files the identity of the
client and beneficial owner and the proposed activity of any company for
which it provides a registered office or acts as agent.

The licensee may accept information about its client from another person,
provided that it has no reason to doubt the accuracy of the information.

The licensee should take reasonable steps to ensure that it knows if the
ownership of a client changes and where it does, ensure that the licensee
seeks the relevant information from the new beneficial owner.
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9.14.  The licensee should record whether of not it regards the risk that a client
company will be used in a way that would undermine the business of'the
licensee or the reputation of Vanuatu and record that risk as being high,
medium or low.

9.15.  The licensee should meet any lawful obligations that it has undertaken (o
meet on behalf of its client.

9.16.  The licensee should review a sample of files on a regular basis to examine
whether or not the details relating to the activity of the company or the
identity of the client or beneficial owner have changed or whether the risk

9.17. Where the licensee provides an accommodation address for the holding of

The licensee must handle complaints expeditiously and fairly

9.18.  The licensee should have a procedure for the handling of complaints,

9.19. The procedure should ensyre that the licensee acknowledges each
complaint and responds to it within a réasonable time,

9.20. The licensee should provide al| reasonable suppoit and assistance to the
Commission in jts performance of jts duties,

9.21. The licensee should respond in a timely manner to any reasonable request
made by the Commission in the performance of its duties.

9.22. The licensee should make its staff available to the Commission for
interview when this js reasonably necessary for the performance of the
Commission’s duties.
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10, The staff of the licensee
10.1. A chief executive or director should have completed secondary education

10.2. The licensee should ensure that staff competence is kept up to date through
staff training and continuous development of jts professional staff, ag
appropriate.
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PART 4 GUIDELINES APPLYING TO PERSONS wiTH A
DIRECTOR’S LICENCE

A director’s licence entitles the holder to act as a director of'a COmpany to which person with
! CSP licence is providing services,

CTSP or generq, 5.

I1.  The fitness and pPropriety of the applicant

I.1. When considering an applicant for a director’s licence, the Commission
must be satisfied that i and proper to be granted a licence,
3¢ 6) i about which the Commission must

1.2 ining whether it can be satisfied as to the
of'the applicant, the Commission will re
information to satisfy it that the applica
Regulations and, in particular, that:

Gu idelines;

11.2.2. The applicant will condyct its business properly, having regard to
clause 13;

11.2.3. The applicant has the Competence required by ¢lg;rgeu0,

[1.2.4. The applicant has not been convicted of any offence involving
fraud or dishonesty.

I1.3. There should be no evidence of behaviour that would give reasonable
grounds for the Commission to believe that the applicant would faj] (o
comply with the provisions of the Act or Regulations.

11.4. The Commission wil Pay particular regard to any indication that ap
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12. Keeping books and records

12.1.  Part 3 ofthe Act, and the Regulations, require a licensee to keep proper

books and records. Accordingly, the licensee’s books and records should
demonstrate that:

12.1.1. the licensee has the appropriate qualifications and understanding in
accordance with these Guidelines:

12.1.2. the identity of directors, shareholders and beneficial ownership and
of the activities of the companies of which he or she is a director
are recorded.

12.2. Where the licensee is responsible for their retention, the essential
documents relating to each company should be safeguarded, including
company memorandums and articles of association.

12.3. The licensee is required by the Regulations to make proper arrangements
to safeguard its records. Reasonable steps to comply with this obligation
would include:

12.3.1. Where records are held in electronic form and the licensee has a
single office, making back up copies of records daily.

12.3.2. Where records are held in paper form, ensuring that records are
kept in containers that are as secure as reasonably practical from
theft or damage.

13. Conduct of business
I3.1. The Regulations impose the following obligations on a licensee:

13.1.1. A licensee must act with integrity. As required by the Regulations,
it should take reasonable steps to determine if any action it is asked
to perform by a client would cause the licensee, its staff or any
client entity for which they provide services to breach any
applicable law or regulatory requirement. If, having taken those
steps, it determines that it is being asked to act in that way, it
should refuse to accept the client’s instructions,

13.1.2. A licensee must treat its clients fairly.

13.1.3. A licensee must organise its affairs competently and conduct its
business diligently.

[3.1.4. A licensee must handle complaints expeditiously and fairly.
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PART 4 GUIDELINES APPLYING TO PERSONS WITH A DIRECTOR’S LICENCE

13.1.5. A licensee must co operate with the Commission in its
performance of its functions.

13.2. This part of the Guidelines describes the actions that the Commission
would expect a licensee with a director’s licence to take to meet the

obligations established by the Regulations.

The licensee must act with integrity

13.3. The licensee should perform his or her duties in accordance with the laws
of Vanuatu and of any other Jurisdiction in which the company of which
he or she is a director is engaged in activities.

[3.4. The licensee should take reasonable steps to ensure that a company of
which it is a director is acting lawfully in the jurisdictions in which it is
engaged in activity. These steps would include making enquiries of the
other directors to ensure that there s proper understanding among the
other directors and staff of the company of their legal obligations and,

where appropriate, proper legal advice as to the nature of the obligations in
different jurisdictions.

13.5.  The licensee should ensure that, where he or she has responsibility for
meeting regular obligations on behalf of a client company, such as the
completion of annual returns or paying annual company or other fees in
any jurisdiction on behalf of the company, the obligations are met
accurately and on time.

[3.6.  The licensee should not act for a company is he or she thinks it may be
acting in breach of the law in Vanuaty or elsewhere or if he or she beljeves
the company is likely to undermine the reputation of Vanuatu.

The licensee must treat clients fairly

13.7.  The licensee should act in the interests of the company of which he or she
is a director.

The licensee must organise its affairs competently

[3.8.  The paragraphs that follow require certain information that should be
required in respect of beneficial owners, A beneficial owner is the
individual who ultimately owns or controls a client and/or the person on
whose behalf a transaction is being conducted. It includes those persons
who exercise ultimate effective control over a body corporate.
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PART 4 GUIDELINES APPLYING TO PERSONS WITH A DIRECTOR’S LICENCE
13.9. The licensee should never act as director of a company unless he or she

knows who the other directors are and knows the identity of the
shareholders and beneficial owner.

I3.11. The licensee should meet any lawful obligations that he or she has
undertaken to meet on behalf of its client

The licensee must handle com laints fair]
\p\x

A licensee must cooperate with the Commission

13.13. The licensee should provide all reasonable support and assistance to the
Commission in jts performance of its duties,

13.14. The licensee should respond in a timely manner to any reasonable request
made by the Commission in the performance of its duties.

14, The licensee’s competence
[4.1.  The licensee should have completed secondary education and should have

4.2, The licensee should ensure that hjs or her understanding of the laws

relating to companies is kept up to date through train ing and continuous
development as appropriate.
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PART 5 GUIDELINES APPLYING TO A SPECIAL TRUST LICENSEE

PART 5 GUIDELINES APPLYING TO A SPECIAL TRUST
LICENSEE

A special trust licence authorises the holder to administer specific customary lands on behalf of
the customary land owners and, for this purpose, to undertake all compaiy and trust services

15.  The fitness and propriety of an applicant for a licence

15.1.  When considering an application for a licence under the Act, the
Commission must be satisfied that the applicant is a fit and proper person

to receive a licence. § 81 of the Act describes the matters
about which the Commlssmn must be satisfied before granting a licence,

15.2.  Indetermining whether it can be satisfied as to these matters, the
Commission will require the applicant to provide information, references
and, where this is not practical, declarations to satisfy it that the applicant
will comply with the Act and Regulations and, in particular, that:

15.2.1. The applicant has the financial resources and insurance required by
the Regulations; and

15.2.2, At least 2 members of the Board of the applicant are accountants or
legal practitioners; and

15.2.3. The applicant’s business plan is such as is likely to enable it to
remain viable and to continue to meet its financial obligations,

including the maintenance of financial resources as required by the
Regulations; and

15.2.4. The source of the applicant’s financial resources are not such as to
cast doubts upon their future availability or the applicant’s
integrity; and

15.2.5. The applicant’s procedures require it to maintain client assets
segregated from its own in accordance with the Regulations; and

15.2.6. The applicant has financial statements and has put in place
arrangements for audit in accordance with the Regulations; and

15.2.7. The applicant will maintain books and records in accordance with
the Regulations and will have regard to paragraph 17 of these
Guidelines; and

15.2.8. The applicant has the necessary procedures to require it to  act
with integrity, as set out in with paragraphs 18.3 to 18.8; and
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15.2.9. The applicant has the necessary procedures designed to ensure
that it treats its customers as set out in paragraphs  18.9 to 18.] 0:
and

15.2.10. The applicant’s procedures are designed to ensure that jt has the
knowledge and understanding of the client as set out in
and

I5.2.11. The applicant has the procedures to maintain control of
assets and manage conflicts of interest, as set out in para
and 0; and

_lint
0

15.2.14. The Commission finds that, throughout the application process,

the applicant cooperates with the
to that described in B2 (

81

Commission ina similar manner
10 0); and

£5.2.15. The applicant has the procedures necessary to ensure that its staff
and agents have the competence required by the Regulations and as
set out in paragraph 19 of these Guidelines; and

15.2:16. The applicant has not:
15.2.16,1. been declared bankrupt, or
15.2.16,2, been placed in administration, or
15.2.16.3. entered into any arrangement that resulted in a

failure to meet its obligations in full and on time, or

13.2.16.4. been subject to a court order concerning financial
obligations that have not been met, or

in circumstances that would cause the Commission to have
reasonable doubts as to the applicant’s current and fiture
creditworthiness: and

15.2.17. The applicant has not been convicted of any offence
involving fiaud or dishonesty; and

Vanuatu
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15.2.18. There are no other circumstances that would cause the
Commission to have reasonable doubts as to its current and future
creditworthiness; and

1

o

2.9, The applicant is not currently subject to an investigation by
a law enforcement agency, regulatory authority or professional
association in circumstances that would cause the Commission to
have reasonable doubts about the integrity of the applicant; and

15,2.20, The applicant is not currently a defendant in civil litigation
ofa nature that would cause the Commission to have reasonable
doubts about the integrity of the applicant; and

15,2.21. The applicant meets the residency requirements of the Act
by having a real physical presence in Vanuatu at which the books
and records are maintained and from which the business is
controlled and administered.

The Commission will pay particular regard to any indication that an
applicant has been, at any time, other than open, honest and truthful in
providing information to the Commission or in responding to the
Commission’s enquiries.
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16.  The fitness and propriety of an applicant’s directors and managers

16.1. Under 8¢ gt-of the Act, the Commission must also consider the
fitness and properness of the applicant’s directors and managers. As
required by 8¢ (45 the Commission will make an assessment of

the applicant’s directors and managers, having regard to these Guidelines.
In assessing the directors, the Comm ission will bear in mind that the
applicant is entitled to show that all criteria may not apply because of
special circumstances. The Commission will also need to be satisfied that
the applicant has procedures for ensuring that the applicant’s staff and
agents are fit and proper.

16.2.  In determining whether or not the applicant’s managers are fit and proper
to have those positions within the organisation of an applicant, the
Commission will require the applicant and the directors and managers to
provide information, references and, where this is not practical,
declarations sufficient to satisfy the Commission that:

16.2.1. The managers have the competence required by paragraph 19 in
respect of the positions they are expected to hold; and

16.2.2. The directors or managers have not:

16.2.2.1, been declared bankrupt, or
16.2.2.2. been placed in administration, or
16.2.2.3, entered into any arrangement that resulted ina

failure to meet obligations in full and on time, or

16:2.24, been subject to a court order concerning financial
obligations that have not been met;

in circumstances that would cause the Commission to have
reasonable doubts as to the key person’s current and future
creditworthiness; and

[6.2.3. There are no other circumstances that would cause the Commission
to have reasonable doubts as to the future creditworthiness of the
directors or managers; and

16.2.4. The directors or managers have not been subject to any of the
convictions, findings, investigations, or court orders described in
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16.3. There should be no evidence of behaviour that would give reasonable
grounds for the Commission to believe that the applicant’s managers
would fail to comply with the provisions of the Act or Regulations.

16.4. The Commission will pay particular regard to any indication that a director
or manager has been, at any time, other than open, honest and truthful in
providing information to the Commission or in responding to the
Commission’s enquiries.
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17. Keeping books and records

17.1. Part 3 of the Act, and the Regulations, require a licensee to keep proper
books and records. Accordingly, the licensee’s books and records should
maintain a truthfu record of the affairs of the licensee, should be
maintained contemporaneously, so far as is practicable, and should not be
subsequently amended to create a false account of the licensee’s affairs,

17.2. The licensee’s books and records should be sufficient to identify the client
assets held by the licensee or for which the licensee has responsibility, and
show how they and the records op client transactions can be reconciled
with the client accounts, bank statements, registers of securities held and
other verifiable documentation,

17.3. The licensee’s books and records should demonstrate that the licensee is in

17.3.2. The licensee has knowledge of the clients and beneficial owners,
their identity, business and activities and thei purpose in doing
business with the licensee: and

17.3.3. The client’s assets are segregated and deals with in accordance with
the Regulations: and

17.3.4. The licensee has appropriate corporate governance and contro|
arrangements in place; and

17.3.5. All decisions made on behalf of 3 client have been taken by a
person with the appropriate qualifications or experience and that
the licensee’s internal approval policies have been adhered to: and

17.3.6. Reasonable efforts have been made to understand the legal duties
and obligations of a client company for which the licensee provides
a director, or other entity (including the actions of a trustee); and

17.3.7. Complaints are hand led in accordance with the Act and
Regulations: and

17.3.8. The staff and agents of the business have the appropriate
qualifications or experience.
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17.4.

17.6.

LT

There should be sufficient records to be able to prepare financial
statements for each of the companies and trusts, where those statements

are required and where their preparation is within the responsibility of the
licensee.

The essential documents relating to each client should be available,
including trust deeds and company memorandums and articles of
association, where those documents are properly the responsibility of the
licensee.

The licensee should have other records for which it is responsible by virtue
of its role, including the names and addresses of shareholders and directors
of companies for which it provides services.

The licensee is required by the Regulations to make proper arrangements
to safeguard its records. Reasonable steps to comply with this obligation
would include:

[7.7.1. Where records are held in electronic form and the licensee has a
single office, making back up copies of records daily.

17.7.2. Where records are held in paper form, ensuring that records are

kept in containers that are as secure as reasonably practical from
theft or damage.

17.7.3. Where archived records are kept in a different location, or
entrusted to a different organisation, ensuring that the person to
whom they are entrusted has arrangements for protecting the
records that comply with the Regulations.
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18.
18.1.

18.2.

Conduct of business
The Regulations imposes the following obligations on a licensee:

18.1.1. A licensee must act with integrity. As required by the Regulations.
it should take reasonable steps to determine if any action it is asked
to perform by a client would cause the licensee, its staff or any
client entity for which they provide services to breach any
applicable law or regulatory requirement. If, having taken those
steps, it determines that it is being asked to act in that way, it
should refuse to accept the client’s instructions.

18.1.2. A licensee must treat its clients fairly.

18.1.3. A licensee must organise its affairs competently and conduct its
business diligently.

18.1.4. A licensee must handle complaints expeditiously and fairly.

18.1.5. A licensee must co operate with the Commission in its
performance of its functions.

This part of the Guidelines describes the actions that the Commission
would expect a licensee with a special trust licence to take to meet the
obligations imposed by the Regulations.

The licensee should act with integrity

18.3.

18.4.

18.5.

18.6.

A licensee should not seek to organise its affairs so as to escape from the
requirements of the Act or Regulations.

The licensee should adopt a procedure documenting the steps it regards as
reasonable to determine if any action it is asked to perform by a client
would cause the licensee, its staff or any client entity for which they
provide services to breach any applicable law or regulatory requirement.

Where the licensee or its staff have direct responsibility for the affairs of a
client (for example as director or trustee), or where the client has sought
the advice of the licensee about the action that the client should take,
reasonable steps would normally include making enquiries (and seeking
legal or other professional advice where the licensee does not itself have
the necessary expeitise) about the proper requirements in the jurisdictions
in which the client is operating.

Where the licensee’s responsibilities are to provide other services short of
acting as director or trustee or providing advice on the appropriate action
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to take, the licensee may normally make the assumption that the client is
acting in accordance with its obligations, unless there are reasons to
suspect that this is not so. If the licensee has reasonable grounds to suspect
that the client may not act in accordance with its legal obligations, the
licensee should decline to act.

18.7. A licensee should ensure that, where it has responsibility for meeting
regular obligations on behalf of a client, such as the completion of annual
returns or paying annual company or other fees in any jurisdiction on
behalf of the company, the obligations are met accurately and on time.

The licensee should treat clients fairly

Client agreements

18.8.  The licensee must conclude service agreements with all its clients, that
cover at least:

18.8.1. a description of the services to be provided; and

18.8.2. details of the fees to be charged (or the basis on which fees will be
charged).

[8.9. The licensee should act expeditiously and with due care and diligence in
the interests of its clients in accordance with the client agreement.

Knowledge and understanding of the client

18.10. The licensee should know the activities of the client entities for which it
provides services.

18.11. The licensee should have enough information about its client to enable the
licensee to advise the client appropriately and to fulfil the licensee’s duties
under the service agreement. Where the licensee exercises discretion, the
information should also be sufficient to enable it to exercise discretion in a
proper manner and for a proper purpose.

Conirol of client assets

18.12. The licensee should maintain proper controls of any client assets for which
it has responsibility and ensure that any decision made about the disposal
or movement of the assets is properly authorised. The licensee’s
procedures should normally require the movement or disposal of assets to
be authorised by more than one person. These controls and approval
procedures should be documented.
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Conflicts of interest

18.13.

The licensee should identify and disclose conflicts of interest to the client.
It should manage the conflict appropriately through disclosure, creating
internal information barriers or other measures. It should decline to act if
the conflict is too severe to be managed. To the extent possible, the
licensee should put client’s interests above its own. The licensee should
document its procedures for identifying and managing conflicts of interest.

The licensee should organise its affairs competently and conduct its business

diligently

Appropriate span of control

18.14.

A licensee should have two independent people with appropriate skills and
experience controlling the business. While a licensee may have a single
person with overall responsibility for the business, the “four eyes”
requirement demands that a second person should have the skills and
experience to be able to run the business of the licensee in the absence of
the senior person. The second person should also be in a position to
challenge the actions of the senior person where they consider that those

actions may be contrary to the provisions of the Act or Regulations, or
may be otherwise inappropriate.

Risk assessment

18.15.

The licensee should conduct a risk assessment, sefting out the risks facing
the business and the measures taken to mitigate those risks. The risk
assessment should be reviewed by the senior management of the licensee.

Internal controls

18.16.

18.17,

18.18.

The licensee should have an appropriate organisation structure that allows
it to control its affairs. The licensee should assign and document the
responsibilities of senior staff.

The licensee should also have procedures that enable its staff and agents to
be clear as to which actions and decisions are within their discretion and
which require authorisation by another person.

The licensee should have procedures that ensure that all actions or
decisions taken by its staff and agents on behalf of clients are handled by
persons with an appropriate level of knowledge, experience, qualifications
and status according to the nature of the transactions or decisions involved.
Where discretion is exercised on behalf of a client, the licensee should
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ensure that relevant criteria are taken into account and irrelevant criteria
are disregarded. The procedures should ensure that appropriate
information and advice are obtained before actions or decisions are taken.

18.19. The major actions and decisions taken by staff and agents should be
regularly reviewed to establish that they are acting appropriately within
their area of discretion.

[8.20. The licensee should have arrangements, appropriate for the size of the
licensee’s business, for internal reporting to ensure that the directors and
manager can satisfy themselves that the business is being run in

the Regulations,

18.21. Any policies and procedures adopted by the licensee should be readily
available to staff,

Compliance Officer

compliance officer may have other duties as well. The compliance officer
would be responsible for ensuring that reports to the directors are made in

The licensee should handle complaints expeditiously and fairly

18.23. The licensee should have a procedure for the handling of complaints,

18.24. The procedure should ensure that:

18.24.1. complaints are acknowledged and responded to within a
reasonable time; and

18.24.2, the substantive response is approved by a person other than
the officer about whom the complaint is made, preferably by a
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person of equal or greater seniority than the person about whom
the complaint is made.

18.25. The complaints procedure should include an appeal to the chiefexecutive
if the complainant is not satisfied by any other response.

18.26. As required by Regulation 19, the licensee should maintain proper records
ofany complaints it recejves and notify the Commission annually of any
complaint that has not been resolved 3 months after its initial receipt.

18.27. The Board or senior management should review the record of complaints
on a regular basis and determine if the record suggests the need for any
changes to existing policies and procedures.

A licensee should Cooperate with the Commission in the performance of its
functions

18.28. A licensee should provide al reasonable support and assistance to the
Commission in its performance of its duties.

18.29. A licensee should respond in a timely manner to any reasonable request
made by the Commission in the performance of its duties.

18.30. A licensee should make its staff available to the Commission for interview
when this is reasonably necessary for the performance of the
Commission’s duties,
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19,
19.1.

192,

19.3.

19.4.

19.5.

196,

19.7,

The staff of the licensee

The licensee should undertake reasonable enquiries to ensure that it knows

the identity, experience, background and qualifications of its staff and
agents.

The licensee should also make reasonable enquiries to satisfy itself that its
staff and agents have integrity and good financial standing.

The licensee should monitor the performance of its staff and agents to
satisfy itself that they continue to be fit and proper for their role.

The licensee should ensure that each of its staff and agents has

qualifications and experience appropriate for the role they are required to
undertake.

The licensee should also ensure that each of its staff and agents has an
appropriate understanding of the duties arising under the laws relevant to
the administration and affairs of clients for which they are acting in the
Jurisdictions in which they are carrying on business and in which the assets
being managed are held.

In particular, any of the licensee’s staff and agents who take on the role of
director or trustee should be familiar with the requirements of the law in
Vanuatu relating to those roles or, where the company is registered or the
trust formed under the law of another jurisdiction, with the law of that
Jurisdiction. A person should not hold so many directorships or
trusteeships that he or she could not reasonably be able to perform the
fiduciary duties, taking into account the support received from within the
licensee and the individual’s experience.

The licensee should ensure that competence of staff and agents is kept up
to date through staff training and continuous development of its
professional staff, as appropriate.
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SCHEDULE 1

SCHEDULE 1

Guideline 6.4

Qualifications for a Chief Executive or Director of the holder of a general
CTSP licence :

A Chief Executive or Director should have one of the qualifications listed below.

Institute of Chartered Accountants in Australia or New Zealand, the
Institute of Chartered Accountants in England & Wales or the Australian
Society of Certified Practicing Accoun tants, or a Certified Public Accountant
in the United States of America

Member

Financial Services Institute of Australasia
Graduate Diploma of Financial Planning

Chartered Secretaries Australia
Member or Fellow

Society of Trust and Estate Practitioners
Diploma in Offshore Trust Management

Accountancy Degree
Full Degree accredited by a University recognised by the Commission

Legal Qualifications
A Law Degree recognised by the Commission

Fellow of the Institute of Legal Executives

A Diploma in Law from a recognised professional body as determined by the
Commission
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