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Background

Memoranda of Understanding (MOUs) signed between the Vanuatu Financial Services
Commission (VFSC) and key stakeholders such as law enforcement agencies, the Financial
Intelligence Unit (FIU), Customs, and other regulatory bodies establish a collaborative
framework for information sharing and enforcement. These agreements are vital in
strengthening cooperation, ensuring clarity of roles, and promoting transparency in the fight

against AML / CTF crime.

This procedure outlines how VFSC responds to requests for company records and beneficial
ownership data under the framework of these MOUs. It ensures that information is
provided lawfully, securely, and efficiently, while protecting sensitive data and supporting
joint efforts to uphold the integrity of Vanuatu’s financial system.

Objectives

e Strengthen Collaboration

e Establish a formal mechanism for cooperation between VFSC, law enforcement, FIU,
Customs, and other regulatory stakeholders.

e Define the scope of authority and obligations of each stakeholder under the MOU.

e Ensure that requests for information, investigations, and enforcement actions are
handled consistently and lawfully.

e Facilitate Information Sharing

e Support Risk-Based Oversight

e Promote Awareness and Compliance

Legal Basis
These procedures are issued under -

e Section 15AC of the Charitable Associations (Incorporation) Act [Cap 140], and
e Section 29C of the Foundations Act No. 38 of 2009



Initiate Request

Law enforcement or a stakeholder agency identifies a need for company or beneficial
ownership information.

Submit Formal Request

The request is submitted by email or letter under the MOU framework to VFSC or the
designated authority, citing legal basis.

Verify Authority

VFSC reviews the request to ensure it aligns with statutory powers and MOU provisions.

Coordinate with Stakeholders

VFSC consults with other MOU signatories (e.g., FIU, Police, Customs) to confirm scope and
responsibilities.

Access Records

Company filings, beneficial ownership registers, and relevant data are retrieved securely.

Share Information

Data is disclosed by email or letter, only to authorized agencies under confidentiality
safeguards set by the MOU.

Follow-Up Action

Stakeholders use the information for investigation, compliance checks, or enforcement
proceedings.

Please contact the following person should you have any questions:

Mr. John Stephens Tougon
Manager, Legal Department
Email: jstougon@vfsc.vu
Phone: (678) 22247

Dated this 7th day of May 2026

Branan Karae, Commissioner



